
Salesforce Marketing Cloud | Check an email send 
Step 1: Log in to Salesforce Marketing Cloud (https://mc.exacttarget.com/cloud/#), click on ‘Email 
Studio’ in the top ribbon and select ‘Email’ from the dropdown. 

 

Step 2: This brings you to the Email Overview screen. In the right column you will see all the email 
‘Sends’ in the system. There are two tabs, the ‘Past’ tab shows all emails that were sent, when they 
were sent, delivery rate, and subscriber number. The ‘Pending’ tab shows the same, but for emails that 
are scheduled to go out in the future. 

 



OR you can see more in-depth information if you click in the ‘Tracking’ tab at the top of the screen and 
then select ‘Sends’ from the drop down menu. 

 

This will take you to a new view that shows all the sends in the system, sent, scheduled, or canceled. You 
can see the date sent, status, open rate, click rate, and more. You can also click on the email name to 
see more in-depth information on that specific email send. 

 

This is also where you can cancel a scheduled sent if needed. You can’t cancel an “immediate” send.  

Just check the checkbox next to the email, and then click on the ‘Cancel Send’ button at the top of the 
list. 

 


